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Greetings,
I hope this finds you doing well and enjoying the last few weeks of your summer holiday. I
want to begin by saying how much we all miss having our students on campus and I am
sure that our students miss being on campus as well. When we left for spring break, I could
not have imagined that we would not see our students again for nearly six months.
These past few months have brought about a number of challenges, and I would be remiss
if I did not thank our faculty members who were able to so quickly pivot from face-to-face
classes to a remote learning format after Spring Break. Additionally, I appreciate our staff
members who went above and beyond in serving our students during this last spring and
throughout the summer. Seeing the response from our students, faculty, staff, alumni, and
other supporters as the situation surrounding COVID-19 escalated was just another
reminder of why I am so blessed to serve as the President of our beloved HPU.
The purpose of my communication today is to provide an introduction to the document
that follows this message. For the last almost five months, the members of HPU’s COVID19 Response Team have been diligently working to develop a set of policies, procedures,
and guidelines that will allow us to provide the ideal residential student experience, while
at the same time prioritizing the health and safety of our HPU Family.
The document that follows is built upon the guidance and expertise of public health experts
at the Centers for Disease Control and Prevention, the Texas Department of State Health
Services, and the Brownwood-Brown County Health Department, from information
provided by our local healthcare leaders at Brownwood Regional Medical Center, and from
the expertise of leaders in the fields of higher education, healthcare, virology, and
epidemiology. I would like to publicly thank the HPU COVID-19 Response Team for their
efforts to ensure we are well prepared to protect the health and safety of our campus
community as we begin the fall 2020 semester.
As you can imagine, the upcoming semester will look more different than ever before, due
to the precautions that must be taken to protect against the spread of COVID-19. However,
it is very important that we all come together as members of the HPU Family and each do
our part by following the policies, procedures, and guidelines laid forth in the pages to
follow, so that we might be able to have the best possible semester and avoid the measures
that had to be taken during the previous semester.
As I prayed and asked the Lord for wisdom on how best to communicate these plans to the
various constituency groups on campus, He kept leading me back to three verses: 1
Corinthians 10:24, Philippians 2:3-4, and Jeremiah 29:7. In 1 Corinthians 10:24, members of
the church in Corinth are instructed by the Apostle Paul to, “Let no one seek his own good,
but the good of his neighbor.” Similarly, in Philippians 2:3-4, Paul calls on the members of
the church in Philippi to, “Do nothing from selfish ambition or conceit, but in humility count
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others more significant than yourselves,” and then encourages them to “look not only to his
own interests, but also to the interests of others.” Finally, in Jeremiah 29:7, the prophet
Jeremiah speaks to the people of Israel, and tells them, “But seek the welfare of the city
where I have sent you into exile, and pray to the Lord on its behalf, for in its welfare you will
find your welfare.” I believe that these verses capture the attitude that each of us should
have as we adjust to this temporary “new normal” that we are facing today.
In order to have the kind of semester I know that each of us desires to have, we must all do
our part by following the policies, procedures, and guidelines included in this document. I
know that at times it might be inconvenient, it might be uncomfortable, or it might not be
exactly what we would prefer. However, I can think of no better way that we can “seek the
good of [our] neighbor”, “count others more significantly than [ourselves]”, “look to the
interests of others”, and “seek the welfare of the city” than by each of us individually
committing to take the necessary precautions to prevent the spread of COVID-19, protect
our most vulnerable neighbors at HPU and in the greater Brown County community, and
ensure that we can all enjoy the best semester possible under the current conditions.
I know that there is a lot of information in this document, but we wanted to be very thorough
in communicating our plans for the fall and expectations to our students, employees, offcampus guests, and HPU stakeholders. The overall campus-wide health and safety policies
can be found on pages 18-25, key student information is located on pages 25-28, important
employee information can be found on pages 28-30, and our campus-wide safety
and sanitation measures are located on pages 30-38. At the end of this document, we
have also included important contact information that may be helpful.
I am looking forward to having all of the HPU Family back together on campus in just a
couple of weeks, and I cannot wait to see what the Lord has in store for us during this
upcoming semester. Know that I continue to pray for you and your loved ones, and that I
thank the Lord often that each of you is a member of the HPU Family.
Sincerely,
Dr. Hines
Cory Hines, Ph.D.
President
Howard Payne University
325.649.8000 | president@hputx.edu
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Howard Payne University understands the value of the student experience and its role in
helping students to grow academically, professionally, and spiritually. In the midst of the
COVID-19 pandemic crisis, it is necessary that the University balances the need to provide
the transformational student experience for which students desire with the necessary
prioritization of the health and safety of the HPU Family. However, it is clear that this
transformational student experience which HPU students desire cannot be enjoyed by
students or provided by University personnel without a healthy campus community.
Therefore, in an effort to provide a student experience in fall 2020 that achieves the goals
of holistic student growth (academic, professional, and spiritual), the University must
develop and implement additional policies, procedures, and protocols in an attempt to
protect the health and safety of the HPU Family and prevent or mitigate the spread of
COVID-19 amongst the Howard Payne University campus community.
The purpose of this document is threefold:
1. To provide the HPU Family with important information related to COVID-19,
including at-risk groups, signs and symptoms, preventative measures, and best
practices if one is exposed to or contracts the virus;
2. To alert the HPU Family to new policies that will be implemented beginning
August 3, 2020, in order to protect the health and safety of the campus
community; and,
3. To inform the HPU Family of new procedures and protocols that have been
implemented in order to provide safe and healthy learning, working, and
residential environment for all members of the HPU campus community.
The policies, procedures, and protocols included within this document have been
developed through thorough review of best practices and available guidance from public
health experts at the Centers for Disease Control and Prevention, the Texas Department of
State Health Services, and the Brownwood-Brown County Health Department, from
information provided by our local healthcare leaders at Brownwood Regional Medical
Center, and from the expertise of leaders in the fields of higher education, healthcare,
virology, and epidemiology. Each policy, procedure, and protocol was designed with the
primary intent of protecting the health and safety of the members of our HPU Family and
the secondary intent of allowing the University to maintain ordinary operations and offer a
transformational experience to the student body. *

* Some policies, procedures, and protocols included in this document are particular to the main HPU campus in Brownwood,
and do not apply to the El Paso and New Braunfels Extension Sites. Students and employees at the El Paso and New Braunfels
sites should anticipate receiving additional site-specific guidelines in the days ahead.
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Additionally, as a Christian university, these policies, procedures, and protocols were built
upon a foundation of seven Biblical truths related to our ethical responsibilities as Christ
followers and how we are called to engage with culture and lead in our communities:
1. Each man, woman, and child is created in the image of God (Imago Dei), and
therefore every human life is inherently sacred
• Genesis 1:26-27; Genesis 5:1-2; Genesis 9:6
2. Every human life is inherently sacred, regardless of age, gender, racial or ethnic
background, physical ability, mental ability, life expectancy, quality of life,
socioeconomic status, country of citizenship or origin, or any other quality
• Psalm 139:13-16; Isaiah 44:24; Jeremiah 1:5; Ephesians 2:10; Galatians 1:5
3. Christians have a Biblical mandate to protect, advocate for, and support the
vulnerable, the oppressed, the disadvantaged, and the disenfranchised
• Exodus 22:22; Deuteronomy 15:11; Psalm 72:4; Psalm 82:3-4; Proverbs 14:31;
Jeremiah 22:3; Micah 6:8; Zechariah 7:10; James 1:27; James 2:2-6; 1 John 3:17-1
4. Christians are called to sacrifice their personal interests, wants, desires, and
comforts and put the needs of others before their own, in order to follow God’s
commands
• Mark 10:45; Romans 12:10; Romans 15:1; 1 Corinthians 10:24; Philippians 2:3-4
5. Christians are called to be wise and to make prudent decisions
• Proverbs 3:13; Proverbs 8:12; Proverbs 14:8; Proverbs 14:15-16; Proverbs 19:20;
Proverbs 22:3; Ecclesiastes 7:12; Hosea 4:6; Matthew 7:24; Ephesians 5:15;
1 Thessalonians 5:21
6. Christians are called to represent Christ in their civic engagement and promote the
welfare of their communities
• Ezra 6:10; Jeremiah 29:7; Daniel 4:27; Romans 13:1; Romans 13:5; Romans 15:5;
1 Timothy 2:1-2; Titus 3:1; 1 Peter 2:12-17; 1 Peter 4:10; 1 Peter 5:2
7. Christians are called to exemplify Christ in all they do and in every aspect of their
lives
• 2 Corinthians 5:20; Ephesians 2:10; Ephesians 4:1-3; Ephesians 5:1; Colossians 3:23;
1 Peter 2:9
The University believes that through the combination of a well-informed campus
community, a Biblical understanding of Christians’ ethical responsibilities, new health and
safety procedures and protocols, and a strict adherence to the University’s newly
implemented policies, HPU will have the ability to provide an unmatched student
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experience while at the same time prioritizing the protection of the health and safety of the
HPU Family. *
The University will continue to monitor the COVID-19 pandemic crisis and adapt the policies,
procedures, and protocols included in this document in order to ensure that the University
continues to provide a safe and healthy learning, working, and residential environment.† It
is crucial that each member of the HPU Family understand their individual role in helping to
prevent the spread of COVID-19 on the HPU campus. Howard Payne University is
appreciative of each member of the HPU Family’s adherence with these new policies,
procedures, and protocols and looks forward to all that the Lord has planned for this
upcoming semester.‡

* Students, faculty, staff, and off-campus guests should be aware that by employing the on-campus services of Howard Payne
University or by visiting the University’s campuses in Brownwood, El Paso, or New Braunfels, the aforementioned individuals
have voluntarily assumed the risks and responsibilities associated with exposure to or contraction of COVID-19 and any related
illnesses or injuries, and agree to release Howard Payne University from any and all liability related to exposure to or contraction
of COVID-19 and any related illnesses or injuries.
† If at any time local, state, or federal authorities issue orders, mandates, or legislation that do not align with the University’s
stated policies, procedures, or protocols related to COVID-19 mitigation, the University reserves the right to modify, adjust, or
maintain the current policies, procedures, and protocols as required.
‡ Questions or concerns related to the information included in this document may be directed to the HPU COVID-19 Response
Team at covidhelp@hputx.edu.
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What is COVID-19?
Coronavirus disease 2019 * (COVID-19) is a novel coronavirus. A novel coronavirus is a new
coronavirus that has not been previously identified. The virus causing COVID-19, is not the
same as the coronaviruses that commonly circulate among humans and cause mild illness,
like the common cold. 1 While much has been learned about the virus since its emergence in
December of 2019, there is much more to learn about the transmissibility, severity, and other
features associated with COVID-19 and investigations are ongoing. 2
How does COVID-19 spread?
While the medical and scientific communities are still learning about this new coronavirus,
the general consensus amongst healthcare experts, virologists, and epidemiologists is that
the virus that causes COVID-19 spreads from person to person, mainly through respiratory
droplets produced when an infected person coughs, sneezes, or talks. These droplets can
land in the mouths or noses of people who are nearby or possibly be inhaled into the lungs.
Spread is more likely when people are in close contact with one another. Close contact is
defined as being within about six feet of an individual outside of one’s household for fifteen
or more minutes when at least one of individuals is not wearing a face covering. † COVID-19
can be spread by both those who are exhibiting symptoms of the virus and those who are
not exhibiting any symptoms of the virus. 3
The virus that causes COVID-19 is spreading very easily and sustainably between people.
Information from the ongoing COVID-19 pandemic suggests that this virus is spreading
more efficiently than influenza, but not as efficiently as measles, which is highly contagious.
In general, the more closely a person interacts with others and the longer that interaction,
the higher the risk of COVID-19 spread. 4
The risk of spread can increase when people are in large groups, especially large groups
who are in close contact with each other. 5 Additional factors that increase the risk of spread
include not wearing a face covering, yelling or singing, touching the face (specifically the
mouth, nose, and eyes), not practicing good hand hygiene, not practicing respiratory
etiquette, and spending long periods of time (more than fifteen minutes) in close contact
(within about six feet) with an individual outside of one’s household when at least one of
you is not wearing a face covering. 6
Finally, COVID-19 seems to be spreading easily and sustainably in the community
(“community spread”) in many affected geographic areas. Community spread means
people have been infected with the virus in an area, including some who are not sure how
or where they became infected.7
Who can contract COVID-19?
Everyone is at risk for getting COVID-19 if they are exposed to the virus. Some people are
more likely than others to become severely ill, which means that they may require
Individuals may hear COVID-19 called other names, including coronavirus, the novel coronavirus (2019-nCoV), coronavirus
disease 2019 (COVID-19), or severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2).
† Additional scenarios that would constitute close contact are included on page 12 of this document.
*

9

hospitalization, intensive care, or a ventilator to help them breathe, or they may even die. 8
However, even if an individual does not fall into an at-risk category does not mean that
there is no risk if he or she were to contract COVID-19.
Based on hospital data reported to the Centers for Disease Control and Prevention, as of
July 4, 2020, 48.4% of pediatric (0-17) hospitalizations related to COVID-19 in the United
States were of patients who had no known preexisting medical condition. 9 Additionally,
9.1% of adult (18+) hospitalizations related to COVID-19 in the United States were of patients
who had no known preexisting medical conditions. 10
What are the symptoms of COVID-19?
People with COVID-19 have had a wide range of symptoms reported – ranging from mild
symptoms to severe illness. Symptoms may appear two to fourteen days after exposure to
the virus. People with the following symptoms may have COVID-19: 11
•
•
•
•
•
•
•
•
•
•
•

Congestion or runny nose
Cough
Diarrhea
Fatigue
Fever (100.4°F) or chills
Headache
Muscle or body aches
Nausea or vomiting
New loss of taste or smell
Shortness of breath or difficulty breathing
Sore throat

How can I protect myself and others from the spread of COVID-19?
In order to protect oneself from the spread of COVID-19, as well as to protect against
spreading COVID-19, individuals should take the following steps: 12
•

*

Know how COVID-19 spreads:
o There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).
o The best way to prevent illness is to avoid being exposed to this virus.
o The virus is thought to spread mainly from person-to-person:
 Between people who are in close contact with one another (within about six
feet for fifteen or more minutes when neither individual is wearing a face
covering *).
 Through respiratory droplets produced when an infected person coughs,
sneezes or talks.
o The virus is thought to spread mainly from person to person:
 These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs.
 Some recent studies have suggested that COVID-19 may be spread by people
who are not showing symptoms.

Additional scenarios that would constitute close contact are included on page 12 of this document.
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•

Wash your hands often:
o Wash your hands often with soap and water for at least twenty seconds
especially after you have been in a public place, or after blowing your nose,
coughing, or sneezing.
o It’s especially important to wash:
 Before eating or preparing food
 Before touching your face
 After using the restroom
 After leaving a public place
 After blowing your nose, coughing, or sneezing
o It’s especially important to wash:
 After handling your cloth face covering
 After changing a diaper
 After caring for someone sick
 After touching animals or pets
o If soap and water are not readily available, use a hand sanitizer that contains at
least 60% alcohol. Cover all surfaces of your hands and rub them together until
they feel dry.
o Avoid touching your eyes, nose, and mouth with unwashed hands.

•

Avoid close contact: *
o Inside your home: avoid close contact with people who are sick.
 If possible, maintain at least a six-foot distance between the person who is sick
and other household members.
o Outside your home: Put at least six feet of distance between yourself and people
who don’t live in your household.
 Remember that some people without symptoms may be able to spread virus.
 Stay at least six feet (about two arms’ length) from other people.
 Keeping distance from others is especially important for people who are at
higher risk of getting very sick.

•

Cover your mouth and nose with a cloth face cover when around others:
o You could spread COVID-19 to others even if you do not feel sick.
o The cloth face cover is meant to protect other people in case you are infected.
o Everyone should wear a cloth face cover in public settings and when around
people who don’t live in your household, especially when other social distancing
measures are difficult to maintain.
o Continue to keep about six feet between yourself and others. The cloth face
cover is not a substitute for social distancing.

•

Cover coughs and sneezes:
o Always cover your mouth and nose with a tissue when you cough or sneeze or
use the inside of your elbow and do not spit.
o Throw used tissues in the trash immediately.
o Immediately wash your hands with soap and water for at least 20 seconds. If soap
and water are not readily available, clean your hands with a hand sanitizer that
contains at least 60% alcohol.

Close contact is defined as being within about six feet of an infected individual for fifteen minutes or longer when one or both
individuals are not wearing a face covering. Additional scenarios that would constitute as close contact are available on page
12 of this document.
*
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•

Clean and disinfect:
o Clean AND disinfect frequently touched surfaces daily. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets,
faucets, and sinks.
o If surfaces are dirty, clean them. Use detergent or soap and water prior to
disinfection.
o Then, use a household disinfectant. Most common EPA-registered household
disinfectants will work.

•

Monitor your health daily:
o Be alert for symptoms. Watch for fever (100.4°F), cough, shortness of breath, or
other symptoms of COVID-19.
 This is especially important if you are running essential errands, going into the
office or workplace, and in settings where it may be difficult to keep a physical
distance of six feet.
o Take your temperature if COVID-19 symptoms develop.
 Do not take your temperature within thirty minutes of exercising or after taking
medications that could lower your temperature, like acetaminophen.
 Contact your personal healthcare provider if you continue to exhibit symptoms
of COVID-19.

What should I do if I am exposed to COVID-19?
If you learn that you have been exposed to a lab-confirmed case of COVID-19, you should
begin self-quarantining immediately. Self-quarantine is used to keep someone who might
have been exposed to COVID-19 away from others. Self-quarantine helps prevent spread of
disease that can occur before a person knows they are sick or if they are infected with the
virus without feeling symptoms. People in self-quarantine should stay home, separate
themselves from others, monitor their health, and follow directions from their state or local
health department.13
Close contact is defined as:14
•
•
•
•
•

You were within about six feet of an infected individual for fifteen minutes or longer
when one or both of you were not wearing a face covering 15
You provided care at home to someone who is sick with COVID-19
You had direct physical contact with the person (touched, hugged, or kissed them)
You shared eating or drinking utensils
The infected person sneezed, coughed, or somehow got respiratory droplets on you

You should take the following steps after learning that you have been exposed to a labconfirmed case of COVID-19:16
•
•

Report your exposure immediately to the University by following the instructions
included in the COVID-19 Exposure Reporting Policy on page 23 of this document
Stay home for fourteen days after your last contact with a person who has COVID-19
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•
•

Watch for fever (100.4°F), cough, shortness of breath, or other symptoms of COVID19
If possible, stay away others (even those in your household), especially people who
are at higher risk for getting very sick from COVID-19

The following scenarios will help individuals better understand the length requirements of
self-quarantine based on various instances of close contact*: 17
•

Scenario #1: I had close contact with someone who has COVID-19 and will not have
further contact or interactions with the person while they are sick (e.g., co-worker,
neighbor, or friend).
o Your last day of quarantine is fourteen days from the date you had close contact.
o End of self-quarantine = Last day of close contact with person with COVID-19 + 14
Days

•

Scenario #2: I live with someone who has COVID-19 (e.g., roommate, partner, family
member), and that person has isolated by staying in a separate bedroom. I have had
no close contact with the person since they isolated.
o Your last day of self-quarantine is fourteen days from when the person with
COVID-19 began home isolation.
o End of self-quarantine = Date person with COVID-19 began self-isolation + 14 days

•

Scenario #3: I live with someone who has COVID-19 and started my fourteen-day
quarantine period because we had close contact. What if I ended up having close
contact with the person who is sick during my self-quarantine? What if another
household member gets sick with COVID-19? Do I need to restart my self-quarantine?
o Yes. You will have to restart your self-quarantine from the last day you had close
contact with anyone in your house who has COVID-19.
o Any time a new household member gets sick with COVID-19 and you had close
contact, you will need to restart your self-quarantine.
o End of self-quarantine = Date of additional close contact with person with COVID19 + 14 days

•

Scenario #4: I live in a household where I cannot avoid close contact with the person
who has COVID-19. I am providing direct care to the person who is sick, don’t have a
separate bedroom to isolate the person who is sick, or live in close quarters where I
am unable to keep a physical distance of six feet. 18
o You should avoid contact with others outside the home while the person is sick,
and self-quarantine for fourteen days after the person who has COVID-19 meets
the criteria to end home isolation.

Close contact is defined as being within about six feet of an infected individual for fifteen minutes or longer when one or
both individuals are not wearing a face covering. Additional scenarios that would constitute as close contact are available on
page 12 of this document.
*
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o End of self-quarantine = Date the person with COVID-19 ends self-isolation + 14
days
What should I do if I develop symptoms of COVID-19?
If you are sick with COVID-19 or think you might have COVID-19, follow the steps below to
care for yourself and to help protect other people in your home and community:19
•

Complete Google’s COVID-19 Self-Assessment or the CDC’s COVID-19 Self-Checker
to determine if you should seek immediate (within twenty-four hours) medical care
for your symptoms.

•

Stay home except to seek medical care:
o Stay home. Most people with COVID-19 have mild illness and can recover at home
without medical care. Do not leave your home, except to get medical care. Do not
visit public areas.
o Take care of yourself. Get rest and stay hydrated. Take over-the-counter
medicines, such as acetaminophen, to help you feel better.
o Stay in touch with your personal healthcare provider. Call before you get medical
care. Be sure to get care if you have trouble breathing, or have any
other emergency warning signs, or if you think it is an emergency.
o Avoid public transportation, ride-sharing, or taxis.

•

If your personal healthcare provider determines you should be tested for COVID-19,
report your test to the University immediately by following the instructions
included in the COVID-19 Test Reporting Policy on page 23 of this document.

•

Separate yourself from other people:
o As much as possible, stay in a specific room and away from other people and
pets in your home. If possible, you should use a separate bathroom. If you need to
be around other people or animals in or outside of the home, wear a cloth face
covering.

•

Monitor your symptoms:
o Symptoms of COVID-19 include fever (100.4° F), cough, or other symptoms.
o Follow care instructions from your healthcare provider and local health
department. Your local health authorities may give instructions on checking your
symptoms and reporting information.
o Look for emergency warning signs for COVID-19. If someone is showing any of
these signs, seek emergency medical care immediately:
 Bluish lips or face
 Inability to wake or stay awake
 New confusion
14




Persistent pain or pressure in the chest
Trouble breathing

•

Call ahead before visiting your personal healthcare provider or the University
Nurse:
o Call ahead. Many medical visits for routine care are being postponed or done by
phone or telemedicine.
o If you have a medical appointment that cannot be postponed, call your doctor’s
office, and tell them you have or may have COVID-19. This will help the office
protect themselves and other patients.

•

Wear a cloth covering over your nose and mouth:
o You should wear a cloth face covering, over your nose and mouth if you must be
around other people or animals, including pets (even at home).
o You do not need to wear a cloth face covering if you are alone.

•

Cover your coughs and sneezes:
o Cover your mouth and nose with a tissue when you cough or sneeze.
o Throw away used tissues in a lined trash can.
o Immediately wash your hands with soap and water for at least twenty seconds.
If soap and water are not available, clean your hands with an alcohol-based hand
sanitizer that contains at least 60% alcohol.

•

Clean your hands often:
o Wash your hands often with soap and water for at least twenty seconds. This is
especially important after blowing your nose, coughing, or sneezing, going to the
bathroom, and before eating or preparing food.
o Use hand sanitizer if soap and water are not available. Use an alcohol-based hand
sanitizer with at least 60% alcohol, covering all surfaces of your hands and rubbing
them together until they feel dry.
o Soap and water are the best option, especially if hands are visibly dirty.
o Avoid touching your eyes, nose, and mouth with unwashed hands.

•

Avoid sharing personal household items:
o Do not share dishes, drinking glasses, cups, eating utensils, towels, or bedding with
other people in your home.
o Wash each item thoroughly after use with soap and water or put in the
dishwasher.

•

Clean all high-touch surfaces daily:
o High-touch surfaces include phones, remote controls, counters, tabletops,
doorknobs, bathroom fixtures, toilets, keyboards, tablets, and bedside tables.
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o Clean and disinfect high-touch surfaces in your “sick room” and bathroom; wear
disposable gloves. Let someone else clean and disinfect surfaces in common areas,
but you should clean your bedroom and bathroom, if possible.
o If a caregiver or other person needs to clean and disinfect a sick person’s bedroom
or bathroom, they should do so on an as-needed basis. The caregiver/other person
should wear a mask and disposable gloves prior to cleaning. They should wait as
long as possible after the person who is sick has used the bathroom before coming
in to clean and use the bathroom.
o Clean and disinfect areas that may have blood, stool, or body fluids on them.
o Use household cleaners and disinfectants. Clean the area or item with soap and
water or another detergent if it is dirty. Then, use a household disinfectant.
Where can I get tested for COVID-19?
Viral tests are used to learn if you have a current infection. Most people have mild illness
and can recover at home without medical care. Contact your healthcare provider if your
symptoms are getting worse or if you have questions about your health. Decisions about
testing are made by state and local health departments in conjunction with healthcare
providers. 20
The City of Brownwood is closely monitoring the national outbreak of the novel coronavirus,
now known as COVID-19. The City is working with public health partners at the BrownwoodBrown County Health Department, The Texas Department of State Health Services (DSHS),
and the Centers for Disease Control and Prevention (CDC) to ensure the City has best
practices in place for the general public. 21
If you develop symptoms of COVID-19 and would like to be tested, you may contact the
Brownwood COVID-19 hotlines at 325.642.2635 or 325.430.5933. Calls are taken daily from
9:00 a.m. – 4:00 p.m. A health department employee will answer questions and may
perform a health screening over the phone. Should you need higher level of care, they will
direct you on what to do next. The purpose of phone screenings is to reduce the congestion
in the City’s medical facilities and allow for social distancing. Please be patient if you are
not directly connected, as the Brownwood-Brown County Health Department will answer
calls in the order they are received. If you are planning on going to a physician, please call
before arrival. 22
What should I do if I test positive for COVID-19?
Self-isolation is used to separate people infected with the virus (those who are sick with
COVID-19 and those with no symptoms) from people who are not infected. People who are
in self-isolation should stay home until it’s safe for them to be around others. In the home,
anyone sick or infected should separate themselves from others by staying in a specific
“sick room” or area and using a separate bathroom (if available). Both those who have
symptoms of COVID-19 and have tested positive for COVID-19, as well as those who do not
have symptoms of COVID-19 but have tested positive for COVID-19 (otherwise known as
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asymptomatic carriers) should self-isolate immediately after learning that they have tested
positive for COVID-19. 23
You should take the following steps immediately after learning that you have tested positive
for COVID-19: 24
•

•
•
•
•
•
•

Immediately report your positive test to the University by following the instructions
included in the COVID-19 Confirmed Case Reporting Policy on page 24 of this
document
Monitor your symptoms. If you have an emergency warning sign (including trouble
breathing), seek emergency medical care immediately
Stay in a separate room from other household members, if possible
Use a separate bathroom, if possible
Avoid contact with other members of the household and pets
Do not share personal household items, like cups, towels, and utensils
Wear a cloth face covering, over your nose and mouth if you must be around other
people or animals, including pets

If you have tested positive for COVID-19 and have had COVID-19 symptoms, you will need
to self-isolate until: 25
•
•
•

You have had twenty-four hours with no fever 26, and
Your respiratory symptoms have improved, and
Ten days have passed since the symptoms first appeared

If you have tested positive for COVID-19 but have not had symptoms, you will need to selfisolate until: 27
•

Ten days have passed since you received your positive COVID-19 test result

Alternatively, depending on your healthcare provider’s advice and availability of testing,
you might get tested to see if you still have COVID-19. If you will be tested, you can be
around others after you receive two negative test results in a row, at least twenty-four hours
apart. 28 A limited number of persons with severe illness may produce replication-competent
virus beyond ten days, that may warrant extending duration of isolation for up to twenty
days after symptom onset.29
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Overview
The following sections of this document contain important policies, procedures, and
protocols that have been designed and implemented for the purpose of mitigating the
spread of COVID-19 on the Howard Payne University campus upon the return of residential
students and non-residential students to the Brownwood, El Paso, and New Braunfels
campuses in the fall of 2020. It is imperative that each member of the Howard Payne
University Family take personal responsibility in fulfilling his or her role in mitigating the
spread of COVID-19 on the University’s campus in order to protect the health of the HPU
campus community and the greater Brown County, Comal County, and El Paso County
communities by abiding by the policies, observing the procedures, and adhering to the
protocol included in the following pages.
These policies, procedures, and protocols have been developed through thorough review
of best practices and available guidance from public health experts at the Centers for
Disease Control and Prevention, the Texas Department of State Health Services, and the
Brownwood-Brown County Health Department, from information provided by our local
healthcare leaders at Brownwood Regional Medical Center, and from the expertise of
leaders in the fields of higher education, healthcare, virology, and epidemiology.
Howard Payne University expects all students, faculty members, staff members, and offcampus visitors to follow all policies, procedures, and protocols during their time on the
HPU campus. The failure to comply by or intentional disregard of the University’s stated
policies, procedures, and protocols will result in reprimand and potential penalties including,
but not limited to, being permanently trespassed from the all University campuses and
events (off-campus guests), written reprimand (faculty and staff), and loss of on-campus
dining and residency privileges (students). *†
The following sections of this document include policies, procedures, and protocols in the
areas of:
•
•
•
•
•

Creating a Culture of Open Communication
Campus-Wide Health and Safety Policies
General Health and Safety Policies
Self-Quarantine, Self-Isolation, and Contact Tracing Protocols
Campus-Wide Safety and Sanitation Measures

Decisions regarding faculty member or staff member discipline will be made collectively by the University’s Administrative
Council.
† Decisions regarding student discipline will be made by the University’s Office of Student Life.
*
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Creating a Culture of Open Communication
The University’s moniker for its faculty, staff, and students – the HPU Family – is more than
just an encouraging tagline or a trivial term of endearment. At Howard Payne, we truly
believe that we are a family, and the leaders of families are called to protect and care for
the other members of the family, creating a culture of safety where members feel that they
have the ability to express their concerns, apprehensions, or considerations related to the
environment in which they serve.
In the midst of these unprecedented circumstances, it is especially important that members
of the HPU Family feel safe in the workplace. While there are myriad opinions related to the
United States’ response to the COVID-19 pandemic crisis, and while, in all circumstances,
members of the HPU Family are encouraged to form opinions on current events through
prayer and discernment, it is not the responsibility of supervisors or coworkers to convince
their direct reports or colleagues of the veracity of their own personal opinion or the
fallaciousness of an opposing opinion.
Supervisors and coworkers should promote a culture of safety, where direct reports and
colleagues feel comfortable expressing a diversity of opinions in order to allow for others
to see issues from a different perspective and to minimize the potential of groupthink and
its negative consequences.
Campus-Wide Health and Safety Policies
COVID-19 Spread Mitigation Compliance Policy:
Students, by virtue of admission to and enrollment at Howard Payne University, and
employees, by virtue of entering into an at-will employment agreement or faculty contract
with Howard Payne University, agree that they are responsible for complying with all
University policies. Students and employees are required to abide by all COVID-19 spread
mitigation policies, procedures, and protocols.
The failure to comply by or intentional disregard of the University’s COVID-19 spread
mitigation policies, procedures, and protocols will result in reprimand and potential
penalties including, but not limited to, being permanently trespassed from the all University
campuses (off-campus guests), written reprimand (faculty and staff), and loss of oncampus dining and residency privileges (students). *†
Daily COVID-19 Self-Screening Policy:
Each morning before coming to campus, all University employees, including faculty, staff,
and student workers, are expected to conduct a daily self-screening to assess their health
Decisions regarding faculty member or staff member discipline will be made collectively by the University’s Administrative
Council.
† Decisions regarding student discipline will be made by the University’s Office of Student Life.
*
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prior to coming to work. Students are encouraged, but not required, to complete this selfscreening daily before attending class or participating in on-campus activities.
Individuals should ask themselves the following questions before determining whether they
should come to work, attend class, or participate in on-campus activities that day:
1. Have I been in prolonged, close contact * with anyone who has tested positive for
COVID-19 within the last two weeks, has anyone in my household (or on- or offcampus living space) tested positive for COVID-19 within the last two weeks, or have
I exhibited symptoms of or tested positive for COVID-19 within the last two weeks?
2. Do I currently have any of the following symptoms?
• Running a fever (100.4°F) or feeling feverish
• A new cough that cannot be attributed to another health condition
• New shortness of breath that cannot be attributed to another health condition
• New congestion or runny nose that cannot be attributed to another health
condition
• New sore throat that cannot be attributed to another health condition
• New muscle aches that cannot be attributed to another health condition or specific
activity (exercise, athletics, etc.)
• Any of these symptoms: chills, diarrhea, difficulty breathing, fatigue, headache,
loss of taste or smell, nausea
If an individual answers “yes” to any of these questions, he or she should self-quarantine in
their home or on- or off-campus living space, follow the instructions included on page 14 of
this handbook, and contact their personal healthcare provider or the University Nurse to
determine what next steps should be taken.
If an individual answers “no” to all of these questions, he or she may come to work, attend
class, and participate in on-campus activities that day, but should continue to abide by the
University’s COVID-19 spread mitigation policies including wearing a face covering,
maintaining at least a six-foot social distance, and other University, local, state, and federal
orders.
Face Covering Policy:
Wearing a face covering has been proven as one of the most effective measures to prevent
the spread of COVID-19, especially in preventing spreading by asymptomatic and presymptomatic individuals. 30 Effective immediately, face coverings are required in all indoor

Close contact is defined as being within about six feet of an infected individual for fifteen minutes or longer when one or both
individuals are not wearing a face covering. Additional scenarios that would constitute as close contact are available on page
12 of this document.

*
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spaces on the Howard Payne University campus, including in classrooms during classes,
with the following exceptions:
•

•
•
•
•

•
•

When eating or drinking in the Beadel Dining Hall or at Fambrough’s, provided that a
six-foot social distance is maintained for the duration that the individual’s face
covering is removed *
While engaging in physical activity or exercise in the Elliston-Cassle Wellness Center †
When presenting in a classroom or public setting, provided that the individual is ten
or more feet away from the audience
When an individual is alone with his or her roommate(s) in their private, on-campus
living space (residence hall room, apartment, or duplexes)
When a student is participating in an intercollegiate athletic practice or competition
in a manner that abides by NCAA and American Southwest Conference health and
safety guidelines
When an employee is alone in his or her private office, with the exception of when
interacting with a student, another employee, or an off-campus guest ‡
When a student has been seated in a classroom and the class has begun, provided
that there is an acceptable social distance (about six feet) between that student and
his or her classmates

Additionally, face coverings are required outdoors on all University property when a sixfoot social distance is not possible to maintain. Examples include, but are not limited to:
•
•
•

Transition periods in between classes
Entering or exiting buildings at the start or end of the work day
Attending athletic events or other campus events

The University has purchased one HPU-branded reusable cloth face covering for each
student, faculty member, and staff member. § These face masks are reusable and hand- or
machine-washable. If a student or employee loses or damages his or her face covering,
additional HPU-branded reusable cloth face coverings will be available for purchase at the
Stinger Store in the Mabee University Center or on the Stinger Store website.
Students are free to wear their own face coverings, provided that any design, artwork, or
message on the face covering is appropriate in a Christian academic environment.
Employees are free to wear their own face coverings, provided that their face covering does
not promote another institution of higher education, and that any design, artwork, or
Face covering guidelines specific to the Beadel Dining Hall and Fambrough’s will be posted on-site.
Face covering guidelines specific to the Elliston-Cassle Wellness Center will be posted on-site.
‡ Some University departments have offices with a more open floor plan, allowing adequate physical distance between
workstations. If an employee’s workstation falls under this scenario, he or she may remove their face covering upon arriving at
the workstation, provided that their workstation is more than six feet away from any other employee’s work station. However,
he or she must put their face covering on whenever they leave their work station to interact with colleagues or students.
§ Information on how students and employees can pick up their face covering will be communicated soon.
*
†
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message on the face covering is appropriate in a Christian academic environment and
professional workplace environment.
Employees whose responsibilities require representing the University in off-campus
settings are required to abide by these policies at all off-campus engagements at which
they are representing the University, regardless of the local or state ordinances related to
face coverings.
Employees are required to always wear a face covering in public settings in which they are
conducting University business. This includes trips to purchase office supplies or other
items, meetings with off-campus groups, or any other time in which the individual is
conducting University business in a public setting.
Employees who must ride in a vehicle together for University business are required to wear
a mask due to the lack of ability to social distance and the increased risk of COVID-19 spread
in close, air-conditioned quarters.
Off-campus guests are required to wear face coverings for the entire duration of their time
on campus and at all University-sponsored events. The University will provide face
coverings to prospective students and their families for individual visits and/or Yellow
Jacket Preview events. Off-campus guests who attend campus for other purposes should
be informed of the face covering requirement either prior to or upon their arrival.
Social Distancing Policy:
Social distancing has proven to be another effective method in mitigating the spread of
COVID-19, as the virus is spread most easily when individuals are in close contact* of each
other. Therefore, effective immediately, individuals should maintain at least a six-foot social
distance whenever possible.
COVID-19 Health and Personal Information Privacy Policy:
Howard Payne University has agreed to partner with the Brownwood-Brown County
Department of Health to conduct contact tracing for any Howard Payne University student,
faculty member, or staff member that tests positive for COVID-19. If a Howard Payne
University student or employee tests positive for COVID-19, the University will identify,
contact, monitor, and provide self-quarantine guidance to exposed individuals on the
Howard Payne University campus (both students and employees), and the BrownwoodBrown County Department of Health will identify, contact, monitor, and provide selfquarantine guidance to individuals outside of the Howard Payne University campus
community.

Close contact is defined as being within about six feet of an infected individual for fifteen minutes or longer when one or both
individuals are not wearing a face covering. Additional scenarios that would constitute as close contact are available on page
12 of this document.
*
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The University is committed to continuing to protect the private personal and health
information of Howard Payne University students and employees. All identifiable personal
and health information related to students and employees who test positive for COVID-19
or are exposed to COVID-19 will be disclosed only to public health authorities and to
University personnel on a need-to-know basis. All disclosure will be compliant with all
FERPA 31 and HIPAA32 provisions, regulations, and standards, except in the case that some
individual FERPA 33 and HIPAA34 provisions, regulations, and standards have been waived
or suspended by the United States government for the duration of the COVID-19 pandemic
crisis. Any information related to exposure by an infected individual will be given in a nonidentifiable manner so as to protect the privacy of the infected individual while still
protecting the health of the exposed individual.
COVID-19 Exposure Reporting Policy:
If a student, faculty member, or staff member is informed by the Brownwood-Brown County
Health Department, other local health department, or University representative that they
were exposed to a confirmed case of COVID-19, he or she is required to alert the University
immediately after receiving notification of exposure by completing the COVID-19 SelfReporting Form on the HPU Gateway. Students should self-quarantine in their on- or offcampus living space and not return to campus until receiving direction from University
representatives on self-quarantine procedures and a personalized campus-return timeline.
The HPU Contact Tracing Team will alert the student’s course instructors, resident director
(if applicable), on-campus employment supervisor (if applicable), and the University
Athletics Department (if applicable); however, students are encouraged to also contact
those individuals to ensure they are fully apprised of the situation. Employees should notify
their supervisors and leave work immediately and not return until receiving direction from
University representatives related to self-quarantine procedures and a personalized
campus-return timeline. Additional details related to self-quarantine protocols are included
on page 30 of this document.
COVID-19 Test Reporting Policy:
If a student, faculty member, or staff member is symptomatic of COVID-19 and is instructed
by their personal healthcare provider to be tested for COVID-19, he or she is required to
alert the University immediately after being tested for COVID-19 by completing the COVID19 Self-Reporting Form on the HPU Gateway. * Students should follow self-quarantine
procedures in their on- or off-campus living space and not return to campus until receiving
clearance to do so by the HPU Contact Tracing Team upon submission of a negative test
result.
The HPU Contact Tracing Team will alert the student’s course instructors, resident director
(if applicable), on-campus employment supervisor (if applicable), and the University
The COVID-19 Test Notification Policy does not apply to required mass testing by employers or if an individual is nonsymptomatic but is tested at a voluntary mass testing site such as the sites facilitated by the National Guard in Brown County
and across the State of Texas.

*
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Athletics Department (if applicable); however, students are encouraged to also contact
those individuals to ensure they are fully apprised of the situation. Employees should notify
their supervisor and not return to campus until receiving clearance to do so by the HPU
Contact Tracing Team upon submission of a negative test result.
Those who receive a negative test result will be cleared to return to campus upon
submission of a copy of the negative test result to the HPU Contact Tracing Team. Those
who receive a positive test result will be required to complete the COVID-19 Self-Reporting
Form on the HPU Gateway and self-isolate for the required period of time.
Additional details related to the COVID-19 Confirmed Case Reporting Policy, self-quarantine
protocols, and self-isolation protocols are included on page 24, page 30, and page 32 of
this document, respectively.
COVID-19 Confirmed Case Reporting Policy:
If a student, faculty member, or staff member is tested for COVID-19 and receives a positive
test result, he or she is required to alert the University of the positive result immediately by
filling out the COVID-19 Self-Reporting Form on the HPU Gateway. Students are required
to begin self-isolating in their on- or off-campus living space and follow all Universityrequired self-isolation procedures they are cleared to return to campus by the HPU Contact
Tracing Team.
The HPU Contact Tracing Team will alert the student’s course instructors, resident director
(if applicable), on-campus employment supervisor (if applicable), and the University
Athletics Department (if applicable); however, students are encouraged to also contact
those individuals to ensure they are fully apprised of the situation. Employees are required
to self-isolate and follow all University-required self-isolation procedures until they are
cleared to return to campus by the HPU Contact Tracing Team.
Additional details related to self-isolation protocols are included on page 32 of this
document.
COVID-19 International Travel Policy:
Per Centers for Disease Control and Prevention guidelines, any individual who travels
internationally to a country with a Level 3 travel advisory 35 for COVID-19 is required to selfquarantine for fourteen days upon return to the United States.
Off-Campus Guest Policy:
In an effort to be welcoming to our off-campus guests while at the same time protect the
health and safety of the HPU Family, all off-campus visitors to the Howard Payne University
campus should be asked to fill out the COVID-19 Campus Access Screening Form, available
on the University website’s COVID-19 centralized information center.
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The COVID-19 Campus Access Screening Form will ask each visitor about health
information related to COVID-19 as well as information related to any recent exposure to
COVID-19 or if the visitor has tested positive for COVID-19. Any individual who has exhibited
COVID-19 symptoms, has been exposed to a lab-confirmed case of COVID-19, or who has
tested positive for COVID-19 within the last fourteen days will be required to leave campus
immediately.
Student Health and Safety Policies
COVID-19 Due Date Extension and Class Absence Policy:
Due to the challenges presented by the COVID-19 pandemic, for the 2020 – 2021 academic
year the in-residence attendance policy will require adaptation and adjustments to address
these challenges. At the beginning of the fall 2020 and the spring 2021 semesters,
guidelines for counting attendance will be published and shared with faculty and students.
If during the course of the semester, the ongoing issues related to Covid-19 require further
adjustments, these will be communicated to all faculty and students. 36
The Online Course Attendance Policy in the Catalog will be followed as printed for the 2020
– 2021 academic year. If circumstances related to the pandemic require adjustments, these
will be communicated to all faculty and students. 37
If Students Within a Class are Directly Impacted by COVID-19:
It is imperative that students stay home and do not come to class if they are feeling
ill, if they have been exposed to COVID-19, if they have been directed by a doctor to
be tested for COVID-19 but have not yet received the results, or have tested positive
for COVID-19. Therefore, the University has implemented safeguards in order to allow
students the assurance that they will not be penalized due to late work or class
absence if they have notified the University of any of the situations above by using
the forms available on the HPU Gateway. This policy applies to dual credit,
undergraduate, graduate, and online students at the University’s Brownwood, El Paso,
and New Braunfels campuses.
Faculty will use the following guidelines to determine how to accommodate a student
who has been exposed to, been tested (under certain criteria) for, or tested positive
for COVID-19:
A student has been exposed to COVID-19 and is under mandatory self-quarantine:
•
•

The student may not be penalized for class absence
The faculty member should postpone in-class work (presentations, oral exams,
etc.) to a later date, but he or she may continue to assign the student coursework
and expect the student to complete assignments by the regularly scheduled due
dates
25

•

•

•

If the student’s self-quarantine period overlaps with a scheduled in-class quiz or
exam for the course, the faculty member may choose to provide the quiz or exam
to the student in an online format or allow the student to complete the quiz or
exam upon completion of the student’s mandatory self-quarantine period
If the student’s self-quarantine period overlaps with a midterm exam or final exam
for the course, the faculty member should work with the Dean of his or her school
to determine the best accommodation for the student
The University’s COVID-19 Contact Tracing Team will alert the faculty member
when the student is cleared to return to class

A student has been instructed by his or her doctor to be tested for COVID-19 and is
under mandatory self-quarantine until the results of the test are received:
•
•
•
•
•

•

The student may not be penalized for class absence
The student should not be expected to meet due date requirements while waiting
for the results of the COVID-19 test
The student should not be expected to complete in-class quizzes, exams, midterm
exams, or final exams, until receiving the results of the COVID-19 test
The faculty member should avoid establishing new due dates for assignments and
assessments until the results of the COVID-19 test are received
If a positive COVID-19 result is received, the faculty member should accommodate
the student in accordance with the University’s COVID-19 Due Date Extension and
Class Absence Policy
The University’s COVID-19 Contact Tracing Team will alert the faculty member
when the student is cleared to return to class

A student has tested positive for COVID-19 and is under mandatory self-isolation:
•
•
•
•

The student may not be penalized for class absence
The student should not be expected to meet due date requirements for the
duration of the student’s self-isolation period
The student should not be expected to complete in-class quizzes, exams, midterm
exams, or final exams for the duration of the student’s self-isolation period
The University’s COVID-19 Contact Tracing Team will alert the faculty member
when the student is cleared to return to class

If a Faculty Member is Directly Impacted by COVID-19:
During extended periods when the class cannot meet face-to-face due to exposure,
quarantine or isolation related to COVID-19 on the part of professors, attendance for
students will be based on submission of assignments by specific due dates, by
discussion board participation, completing assignments on time, or other academicrelated activities (quiz, homework, sign-in sheet, etc.) Deadlines for submitting
assignments are treated like attendance in regular classes. A student’s failure to
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complete a task will be considered an absence and will be treated in accord with
University policies.
Campus Living Space Furniture Arrangement Policy:
Students living in on-campus housing (residence halls, apartments, and duplexes) should
consider the University’s Social Distancing Policy and ensure, where feasible, that an
adequate social distance (about six feet) is maintained when arranging furniture in oncampus living spaces.
COVID-19 Chapel Attendance Policy:
Joining together in corporate worship is an essential part of the Howard Payne University
student experience, and chapel is necessary for the holistic development of HPU students
and the accomplishment of the University’s mission and vision. In order to provide adequate
social distancing while still participating in corporate worship together, weekly chapel
services will take place in the following format:
•
•
•

•
•

Chapel will take place as scheduled each Wednesday
Chapel attendance requirements will remain in place for the fall 2020 semester
Chapel worship and the chapel speaker’s message will take place live in L.J. Mims
Auditorium and will be simulcast to other large gathering spaces on campus
(Grace Chapel, the Richard and Wanda Jackson Conference Room, etc.), and via
a livestream platform the University will adopt for the fall 2020 semester
Students will receive additional information related to their chapel requirements
at the start of the semester
Additional information about fall 2020 chapel procedures and the livestream
platform will be communicated through the chapel section of the University
website

Students who are assigned to the in-person or simulcast chapel services and are required
to self-quarantine or self-isolate due to exposure to, a pending test for, or a positive test
result for COVID-19 will also be instructed to participate in chapel through the livestream
platform for the duration of their self-quarantine or self-isolation period.
Faculty and staff, off-campus guests, and students who have met their degree’s chapel
requirements are asked to refrain from attending the services. The chapel services will be
made available for faculty and staff access, as well as for access by students who have met
their degree’s chapel requirements or who are enrolled at the El Paso Extension Site or New
Braunfels Extension Site.*

*

Further details will be provided to faculty and staff regarding chapel service video access in the near future.
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COVID-19 Student Worker Leave Policy:
The Families First Coronavirus Response Act (FFCRA) requires certain employers to
provide their employees with paid sick leave and expanded family and medical leave for
specified reasons related to COVID-19. These provisions will apply from April 1, 2020
through December 31, 2020.
Employers covered under the FFCRA must provide part-time student workers with two
weeks of paid sick leave based on the higher of their regular rate of pay, or the applicable
state or Federal minimum wage, paid at:
•
•
•

100% for qualifying reasons #1 – #3 below, up to $511 daily and $5,110 total
2/3 for qualifying reasons #4 and #6 below, up to $200 daily and $2,000 total
Up to 12 weeks of paid sick leave and expanded family and medical leave paid at
2/3 for qualifying reason #5 below for up to $200 daily and $12,000 total

A student worker is entitled to take leave related to COVID-19 if the student worker is
unable to work, including unable to telework, because the student worker:
1. is subject to a Federal, State, or local quarantine or isolation order related to
COVID-19
2. has been advised by a health care provider to self-quarantine related to COVID-19
3. is experiencing COVID-19 symptoms and is seeking a medical diagnosis;
4. is caring for an individual subject to an order described in #1 or self-quarantine as
described in #2
5. is caring for his or her child whose school or place of care is closed (or child care
provider is unavailable) due to COVID-19 related reasons
6. is experiencing any other substantially-similar condition specified by the U.S.
Department of Health and Human Services
Leave requests under the COVID-19 Student Worker Leave Policy should be requested
using the COVID-19 Student Worker Leave Request Form on the HPU Gateway after
completing the COVID-19 Self-Reporting Form on the HPU Gateway.
Faculty and Staff Health and Safety Policies
COVID-19 Employee Leave Policy:
The Families First Coronavirus Response Act (FFCRA) requires certain employers to
provide their employees with paid sick leave and expanded family and medical leave for
specified reasons related to COVID-19. These provisions will apply from April 1, 2020
through December 31, 2020.
Employers covered under the Act must provide employees up to two weeks (eighty hours,
or a part-time employee’s two-week equivalent) of paid sick leave based on the higher of
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their regular rate of pay, or the applicable state or Federal minimum wage, paid at:
•
•
•

100% for qualifying reasons #1 – #3 below, up to $511 daily and $5,110 total
2/3 for qualifying reasons #4 and #6 below, up to $200 daily and $2,000 total
Up to twelve weeks of paid sick leave and expanded family and medical leave paid
at 2/3 for qualifying reason #5 below for up to $200 daily and $12,000 total

A part-time employee is eligible for leave for the number of hours that the employee is
normally scheduled to work over that period.
Employees who have been employed for at least thirty days prior to their leave request
may be eligible for up to an additional ten weeks of partially paid expanded family and
medical leave for reason #5 below.
An employee is entitled to take leave related to COVID-19 if the employee is unable to work,
including unable to telework, because the employee:
1. is subject to a Federal, State, or local quarantine or isolation order related to
COVID-19
2. has been advised by a health care provider to self-quarantine related to COVID-19
3. is experiencing COVID-19 symptoms and is seeking a medical diagnosis;
4. is caring for an individual subject to an order described in #1 or self-quarantine as
described in #2
5. is caring for his or her child whose school or place of care is closed (or child care
provider is unavailable) due to COVID-19 related reasons
6. is experiencing any other substantially-similar condition specified by the U.S.
Department of Health and Human Services
Leave requests under the COVID-19 Employee Leave Policy should be requested using the
COVID-19 and Remote Work Leave Request Form on the HPU Gateway after completing
the COVID-19 Self-Reporting Form on the HPU Gateway.
COVID-19 University Travel Policy:
Non-essential University-sponsored travel outside of Brown County has been suspended
until further notice. Requests by an employee or department for approval of Universitysponsored travel should be made to the employee’s or department’s supervising vice
president. Employees should not make University-sponsored trips outside of Brown County
without prior approval from the employee’s supervising vice president. If an individual’s
University-sponsored travel exception is approved, the individual is required to always
abide by the University’s face mask policy in public settings for the duration of the
University-sponsored travel.
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On-Campus Business/Meeting Policy:
In order to promote social distancing, in-person meetings between University staff should
be conducted via the Zoom video conferencing platform * or the Skype for Business video
or audio-conferencing platform rather than face-to-face whenever the option is available,
especially when a six-foot social distance is not possible to maintain. Additionally, meetings
with off-campus individuals should be conducted using Zoom or Skype for Business rather
than face-to-face, if at all possible.
Employees should also refrain from gathering in communal spaces such as break rooms,
conference rooms, bathrooms, waiting areas, or other such communal gathering spaces,
unless a six-foot social distance can be maintained and all employees wear face coverings
for the entirety of the gathering.
Self-Quarantine, Self-Isolation, and Contact Tracing Protocols
Self-Quarantine Protocols:
Self-quarantine is used to keep someone who might have been exposed to COVID-19 away
from others. Self-quarantine helps prevent spread of disease that can occur before a person
knows they are sick or if they are infected with the virus without feeling symptoms. People
in self-quarantine should stay home, separate themselves from others, monitor their health,
and follow directions from their state or local health department.
The required duration of self-quarantine is typically fourteen days from an individual’s last
contact with an infected person. However, there are some situations in which selfquarantine can be required to be longer, such as if a self-quarantined individual is exposed
to a second infected person while in self-quarantine. In that instance, the self-quarantine
timeline resets to the date of the additional exposure. Another example is if a selfquarantined individual lives in the same household as an infected person. In this instance,
the individual must remain self-quarantined for fourteen days following the end of their
household member’s self-isolation period.
An individual may receive self-quarantine orders from the HPU Contact Tracing Team, from
the Brownwood-Brown County Health Department, or from another health department. If
an individual receives self-quarantine orders from the University, he or she is required by
University policy to abide by the instructions provided to them by the HPU Contact Tracing
Team, and if he or she receives self-quarantine orders from the Brownwood-Brown County
Health Department, they are required by state law as well as University policy to abide by
the instructions provided to them.

*

Information on how to access your University-sponsored Zoom account will be communicated soon.
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Students are encouraged to self-quarantine at their permanent residences if possible, in
order to reduce the risk of spreading COVID-19 to other HPU students in on- or off-campus
residences. However, this will be impossible for some students due to housing
vulnerabilities, lack of transportation, or household members who fall into an at-risk
population group. Therefore, the University will have a number of designated rooms in the
residence halls that will be utilized for the purpose of self-quarantine.
Students who utilize these self-quarantine rooms will be required to remain in these rooms
for the duration of the self-quarantine period. Meals will be delivered by a resident director
or a member of the Office of Student Life staff and the University Nurse will monitor their
health with daily health screenings via phone call. The HPU Contact Tracing Team will alert
the student’s course instructors, on-campus employment supervisor (if applicable), and the
University’s Athletics Department (if applicable). Faculty members will adjust the student’s
course syllabi as necessary in order to accommodate the student’s self-quarantine
requirement.
Over-the-counter medications (acetaminophen, aspirin, ibuprofen, etc.) and other
healthcare-related items will be available for self-quarantining students upon request by
contacting the University nurse.
All students, faculty members, and staff members who are self-quarantined will be required
to complete the HPU COVID-19 Daily Health Log, ensuring the University is able to monitor
each individual in self-quarantine to ensure that the individual is not developing symptoms
of COVID-19. The HPU COVID-19 Daily Health Log can be found on the COVID-19 centralized
information center. Each day, the self-quarantined individual will record his or her morning
temperature, evening temperature, and any symptoms of COVID-19 that they might be
experiencing. Students should submit their log results daily via email to
covidhelp@hputx.edu. Faculty or staff members should submit their log results at the end
of the self-quarantine period.
If the self-quarantined individual develops symptoms consistent with COVID-19, he or she
should determine whether it is necessary to be tested for COVID-19. Students should
immediately call the University Nurse’s Office *, who can help provide instructions on what
the student needs to do. Faculty members or staff members should contact the
Brownwood-Brown County Health Department’s COVID-19 hotline at 325.642.2635 or
325.430.5933 or their personal healthcare provider in order to determine next steps.
It is imperative that all individuals who develop symptoms consistent with COVID-19 call
their personal healthcare provider or their local healthcare facility (walk-in clinic, urgent
care center, free-standing emergency room, or hospital emergency room) in order to allow
healthcare providers and frontline workers to ensure they have adequate personal

During evenings or on weekends, students should immediately call the Evening/Weekend line for their on-campus residence
(available on pages 39-40 of this document). If the student lives off-campus, he or she should contact covidhelp@hputx.edu.
*
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protective equipment and that healthcare providers, frontline workers, and other patients
are not exposed to COVID-19.
At the end of the self-quarantine period, following the submission of the individual’s HPU
COVID-19 Daily Health Log, the HPU Contact Tracing Team will provide clearance for the
individual to return to regular campus activity. The individual should not return to campus
until he or she has received a written notice of clearance to return from the HPU Contact
Tracing Team. Upon return to campus, individuals should continue to protect themselves
and others by following all necessary precautions in order to mitigate the risk of spreading
or contracting COVID-19.
Self-Isolation Protocols:
Self-isolation is used to separate people infected with the virus (those who are sick with
COVID-19 and those with no symptoms) from people who are not infected. People who are
in self-isolation should stay home until it’s safe for them to be around others. In the home,
anyone sick or infected should separate themselves from others by staying in a specific
“sick room” or area and using a separate bathroom (if available). Both those who have
symptoms of COVID-19 and have tested positive for COVID-19, as well as those who do not
have symptoms of COVID-19 but have tested positive for COVID-19 (otherwise known as
asymptomatic carriers) should self-isolate immediately after learning that they have tested
positive for COVID-19.
The required duration of self-isolation is determined based upon an individual’s symptoms,
but, at a minimum, an individual who tests positive for COVID-19 is required to self-isolate
for at least ten days, have not had a fever in twenty-four hours (without the aid of feverreducing medication), and have not had any other COVID-19 symptoms for twenty-four
hours. A limited number of persons with severe illness may produce replication-competent
virus beyond ten days, that may warrant extending duration of isolation for up to twenty
days after symptom onset.
An individual may receive self-isolation orders from the HPU Contact Tracing Team, from
the Brownwood-Brown County Health Department, or from another health department. If
an individual receives self-isolation orders from the University, he or she is required by
University policy to abide by the instructions provided to them by the HPU Contact Tracing
Team, and if he or she receives self-isolation orders from the Brownwood-Brown County
Health Department, they are required by state law as well as University policy to abide by
the instructions provided to them.
Students are encouraged to self-isolate at their permanent residences if possible, in order
to reduce the risk of spreading COVID-19 to other HPU students in on- or off-campus
residences. However, this will be impossible for some students due to housing
vulnerabilities, lack of transportation, or household members who fall into an at-risk
population group. Therefore, the University will have a number of designated rooms in the
residence halls that will be utilized for the purpose of self-isolation.
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Students who utilize these self-isolation rooms will be required to remain in these rooms for
the duration of the self-isolation period. Meals will be delivered by a resident director or a
member of the Office of Student Life staff, and the University Nurse will monitor their health
with daily health screenings via phone call. The HPU Contact Tracing Team will alert the
student’s course instructors, on-campus employment supervisor (if applicable), and the
University’s Athletics Department (if applicable). Faculty members will adjust the student’s
course syllabi as necessary in order to accommodate the student’s self-isolation
requirement.
Over-the-counter medications (acetaminophen, aspirin, ibuprofen, etc.) and other
healthcare-related items will be available for self-quarantining students upon request by
contacting the University Nurse.
All students, faculty members, and staff members who are self-isolated will be required to
complete the HPU COVID-19 Daily Health Log, ensuring the University is able to monitor
each individual in self-isolation. The HPU COVID-19 Daily Health Log can be found on the
COVID-19 centralized information center. Each day, the self-isolated individual will record
his or her morning temperature, evening temperature, and the symptoms of COVID-19 (if
any) that they are experiencing. Students should submit their log results daily via email to
the HPU Contact Tracing Team. Faculty or staff members should submit their log results at
the end of the self-isolation period.
If the self-quarantined COVID-19 symptoms continue to worsen, the individual should seek
medical care immediately. Students should immediately call the University Nurse’s Office*,
who can help provide instructions on what the student needs to do. Faculty members or
staff members should contact the Brownwood-Brown County Health Department’s COVID19 hotline at 325.642.2635 or 325.430.5933, or their personal healthcare provider, in order
to determine next steps.
It is imperative that all individuals who have tested positive for COVID-19 call their personal
healthcare provider or their local healthcare facility (walk-in clinic, urgent care center, freestanding emergency room, or hospital emergency room) in order to allow healthcare
providers and frontline workers to ensure they have adequate personal protective
equipment and that healthcare providers, frontline workers, and other patients are not
exposed to COVID-19.
At the end of the self-isolation period, following the submission of the individual’s HPU
COVID-19 Daily Health Log, the HPU Contact Tracing Team will provide clearance for the
individual to return to regular campus activity. The individual should not return to campus
until he or she has received a written notice of clearance to return from the HPU Contact
Tracing Team, and the individual should continue to follow the University’s COVID-19 spread
mitigation policies, procedures, and protocols at all times on campus.
* During evenings or on weekends, students should immediately call the Evening/Weekend line for their on-campus residence
(available on pages 39-40 of this document). If the student lives off-campus, he or she should contact covidhelp@hputx.edu.
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Contact Tracing Protocols:
The HPU Contact Tracing Team has been tasked with the responsibility of mitigating the
spread of COVID-19 on the Howard Payne University campus through identifying oncampus students and personnel who have come in contact with an individual who has
tested positive for COVID-19 and may be at risk of contracting COVID-19 because of the
exposure. Members of the HPU Contact Tracing Team have been instructed in contact
tracing best practices in order to efficiently and effectively identify and isolate exposed
individuals within the campus community. The identification of infected individuals will not
be disclosed to those who are contacted regarding exposure, and information related to
the exposure will be provided in a non-identifiable manner. The process for contact tracing
is as follows:
1. The University is informed of a positive COVID-19 test on campus by the HPU SelfReporting Form or by the Brownwood-Brown County Health Department
2. The individual who tested positive immediately begins their self-isolation
3. The HPU Contact Tracing Team contacts the individual who tested positive and
interviews them regarding their movements and contacts in the two days prior to
the start of the individual’s COVID-19 symptoms (in the case of a symptomatic
individual), or two days prior to the date that the individuals COVID-19 test was
conducted (in the case of an asymptomatic individual)
4. The HPU Contact Tracing Team informs the individual of the University’s
expectations related to their self-isolation
5. The individual who tested positive receives the HPU Self-Isolation Information
Packet, completes an interview with the HPU Contact Tracing Team, and signs the
HPU Self-Isolation Protocols Acknowledgement Form
6. The HPU Contact Tracing Team alerts the course instructors, University Nurse,
resident director and resident assistant (if applicable), on-campus employment
supervisor (if applicable), and University Athletics Department (if applicable) on
behalf of the student who tested positive *
7. The University provides the Brownwood-Brown County Health Department with
the information of the non-University persons exposed to the individual who
tested positive
The HPU Contact Tracing Team reaches out to the University contacts (students, faculty
members, or staff members) who were identified as being exposed to COVID-19 through
prolonged, close contact † with the individual who tested positive:
1. The HPU Contact tracing team informs the individual that they were exposed to a
positive case of COVID-19 and should self-quarantine for the determined period of
time
* If a faculty member or staff member tests positive for COVID-19 and is required to self-isolate, the HPU Contact Tracing Team
will contact the Dean of the School in which the faculty member teaches or the direct supervisor and Vice President to which
the individual reports.
† Close contact is defined as being within about six feet of an infected individual for fifteen minutes or longer when one or both
individuals are not wearing a face covering. Additional scenarios that would constitute as close contact are available on page
12 of this document.
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2. The exposed individual immediately begins their self-quarantine
3. The HPU Contact Tracing Team interviews the exposed individual regarding their
movement, contacts, and any COVID-19 symptoms in the days following their
exposure
4. The HPU Contact Tracing Team informs the exposed individual of the University’s
expectations related to their self-quarantine
5. The exposed individual receives the HPU Self-Quarantine Information Packet,
completes an interview with the HPU Contact Tracing Team, and signs the HPU
Self-Quarantine Protocols Acknowledgement Form
6. The HPU Contact Tracing Team alerts the course instructors, University Nurse,
resident director and resident assistant (if applicable), on-campus employment
supervisor (if applicable), and University Athletics Department (if applicable) on
behalf of the student who was exposed *
7. The University provides the Brownwood-Brown County Health Department with
information related to the exposed individual
Campus-Wide Safety and Sanitation Measures
General Safety and Sanitation Measures:
In addition to the policies that have been implemented to mitigate the spread of COVID-19
on the Howard Payne University campus, a number of other measures have been expanded
campus-wide in order to provide a safe and sanitary environment for the HPU campus
community:
•

•
•

•

Special signage will be placed around campus, especially in high-traffic areas, in order
to remind and encourage students, faculty, and staff to participate in the daily selfscreening, wear their face covering, adhere to social distancing standards, wash
hands thoroughly, and commit to practicing good respiratory etiquette
Hand sanitizer dispensers have been installed at each entrance to every building on
campus
Protocols have been implemented to ensure enhanced and increased cleaning of
high-touchpoint areas around campus. This includes doorknobs, door handles,
bathrooms, common spaces, and other high-touchpoint areas
The COVID-19 Cleaning Supplies Request Form has been added to the HPU Gateway
to allow administrative assistants or supervisors the ability to request special cleaning
supplies for the purpose of enhanced sanitation in offices

Positive COVID-19 Test Sanitation Process:
The University’s Department of Facilities and custodial team has implemented a stringent
sanitation process as recommended by the Centers for Disease Control and Prevention 38 in
If a faculty member or staff member is exposed to COVID-19 and is required to self-quarantine, the HPU Contact Tracing Team
will contact the Dean of the School in which the faculty member teaches or the direct supervisor and Vice President to which
the individual reports.
*
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order to sanitize any area where any individual who has tested positive for COVID-19 has
spent a significant amount of time:
•
•

•
•
•
•
•
•

Areas used by the individual who tested positive are closed off
Offices in which there is ample space are not required to close; however, any office
in which space is limited or traffic is high may need to work remotely for forty-eight
hours
Outside doors and windows are opened in order to increase air circulation
Custodial staff will wait approximately forty-eight hours before cleaning the room
itself
Custodial staff will sanitize common areas, shared technology equipment, and
bathrooms in or near the infected individual’s office
If the area is carpeted, custodial staff will use a vacuum equipped with high-efficiency
particular air (HEPA) filter to vacuum the area
If possible, the heating, ventilation, and air conditioning (HVAC) system will be turned
off for the area, to limit the potential spread of the virus through the system
Once the area has been appropriately disinfected, it will be re-opened for use

Classroom and Lab Safety Procedures:
Providing a sanitary learning environment is of the highest priority to the University.
Therefore, numerous steps have been taken in addition to the aforementioned policies and
campus-wide sanitation measures to ensure that the health and safety of our students and
faculty members are protected.
These measures may include, but are not limited to, the:
•
•
•
•

Adapting classroom furniture arrangement in order to allow for an adequate social
distance (about six feet) between students
Adapting classroom furniture arrangement in order to allow for an adequate social
distance of between six and ten feet between instructors and their students
Sanitation of each classroom in between class periods *
Purchasing of protective equipment for laboratory courses where maintaining a sixfoot social distance may not be feasible

Residence Life and Dining Services Safety Procedures:
In order to provide a holistic student experience, it is imperative that the University offer
students the ability to feel just as safe outside of the classroom as they do inside the
classroom. Therefore, the University has implemented a number of procedures in order to
protect the health and safety of the campus community:

*

Specific details related to this sanitation process will be communicated at a future time.
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Residence Halls:
•
•
•

Furniture arrangement in the University’s residence hall common areas has been
adapted to promote an adequate social distance (about six feet) between residents
Students in on-campus housing will be required to abide by the University’s Social
Distancing Policy in regard to furniture arrangements in their on-campus living spaces
Common areas, bathrooms, and high-touchpoint areas of residence halls will be
cleaned daily, including weekends

Dining Services:
•

•
•
•

Furniture arrangement in the Beadel Dining Hall and at Fambrough’s has been
adapted in order to allow for social distancing between students while still allowing
students the ability to fellowship during their meals
Self-serve dining options have been eliminated, and students will have the option to
select from pre-plated meals or to-go meals
Students will be prohibited from mingling following the completion of their meals in
order to minimize the time individuals are spending in groups without face coverings
At Fambrough’s, face coverings may be removed while eating or drinking, but must
be put back on upon completion of the individual’s meal. Individuals should not
mingle following the completion of meals in order to minimize time spent between
two or more individuals in close contact face coverings

Changes to Intercollegiate Athletics Competition:
The Council of Presidents of the American Southwest Conference made the decision on
July 24, 2020, to delay fall 2020 conference-scheduled competition and championship
events for fall championship sports to spring 2021. The decision by the presidents was made
after evaluation of Division III legislative waivers and Association-wide actions,
consideration of conference scheduling options for fall sports, and review of current public
health guidelines.39
This competition plan for spring 2021 will preserve eligibility for ASC players by staying at
the 50% schedule level. The 50% spring 2021 schedule will include ASC conference
championships for these fall 2020 sports. While this decision postpones fall 2020 sports
competition, the University will still be permitted to conduct organized team activities at its
own discretion, including workouts, practices, strength and conditioning, meetings, and
access to athletic training staff as permitted by respective local, county, and state
guidelines, as well as University policies, procedures, and protocols. Detailed plans for
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moving fall athletics schedules into the spring 2021 semester are being developed and
reviewed by conference staff and ASC athletic directors. 40
The plan for the 2020-21 winter sports season, as well as the non-championship segments
of spring sports, will commence as currently scheduled but may be adjusted by the ASC
Council of Presidents if health conditions warrant modification. 41
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Students, faculty members, and staff members should be aware of the contact information
for the following on-campus departments and community healthcare organizations. If an
individual has been exposed to, developed symptoms of, or tested positive for COVID-19,
he or she should call any healthcare facility prior to visiting to obtain medical care. If you
require emergency medical care, call 911 immediately.
Healthcare Facilities
•

•

•

Brownwood-Brown County Health Department
o COVID-19 Hotline 1: 325.642.2635
o COVID-19 Hotline 2: 325.430.5933
Brownwood Regional Medical Center
o Emergency Waiting Info Desk: 325.646.8541
o Information Desk: 325.649.3395
One Source Express Care Clinic – Brownwood
o Main Line: 325.643.1983

University Contact Information
•
•
•
•
•
•
•

•
•

•

Howard Payne University
o Main Line: 325.649.8020
COVID-19 Response Team
o Email Address: covidhelp@hputx.edu
Contact Tracing Team
o Email Address: contacttracing@hputx.edu
HPU Counseling Office
o Main Line: 325.649.8609
HPU Department of Public Safety
o Main Line: 325.649.8609
Human Resources Office
o Main Line: 325.649.8031
Jennings Hall
o Resident Director – Christian Jaynes: 325.649.7418
o Evening/Weekend Line: 254.449.7566
Office of Student Life
o Main Line: 325.649.8017
Newbury Place Apartments and Smith Bell Duplexes
o Resident Director – Zac Sterling: 325.649.7688
o Evening/Weekend Line: 254.531.0198.
Thomas Taylor Hall
o Resident Director – Zac Sterling: 325.649.7688
o Evening/Weekend Line: 254.870.3605
39

•
•

University Nurse
o Main Line: 325.649.8601
Veda Hodge Hall
o Resident Director – Kelly Eason: 325.649.7343
o Evening/Weekend Line: 214.556.5814
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